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,Q�KHW�NDGHU�YDQ�GH�UHJLRQDOH�ZHUNJHYHUVFDPSDJQH�µ,HGHUHHQ�HHQ�EDDQ��GDDU�ZHUNHQ�ZH�DDQ¶ RUJDQLVHUHQ�GH�
JHPHHQWHQ�0HSSHO��6WDSKRUVW��6WHHQZLMNHUODQG�HQ�:HVWHUYHOG � LQ�VDPHQZHUNLQJ�PHW�:HUNEHGULMI�5HJLR�=ZROOH�
� HHQ�RQGHUQHPHUVRQWELMW PHW�KHW�WKHPD�µ,QYXOOLQJ�YDQ�GH�EDQHQDIVSUDDN��KRH�SDNNHQ�XZ�FROOHJD�RQGHUQHPHUV�
GDW�DDQ"¶�7LMGHQV�KHW�RQWELMW�NULMJW�X�SUDNWLVFKH�KDQGYDWWHQ�DDQJHUHLNW��ZRUGHQ�XZ�YUDJHQ�EHDQWZRRUG HQ�±
PLVVFKLHQ�ZHO�KHW�DOOHUEHODQJULMNVW�± QHPHQ�FROOHJD�RQGHUQHPHUV X�PHH�LQ�KXQ�HUYDULQJHQ�PHW�ELMYRRUEHHOG�
IXQFWLHFUHDWLH�HQ�MRE�FDUYLQJ��:DDURP�KHEEHQ�]LM�LHPDQG�PHW�HHQ�DUEHLGVEHSHUNLQJ�LQ�GLHQVW�JHQRPHQ"�+RH�
KHEEHQ�]LM�GLW�DDQJHSDNW"�:DDU�OLHSHQ�]LM�WHJHQDDQ"�.RUWRP��YHUKDOHQ�XLW�GH�SUDNWLMN�ZDDU�X�HFKW�LHWV�DDQ�KHHIW�
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$DQPHOGHQ YRRU�KHW�RQGHUQHPHUVRQWELMW�NDQ�GRRU�XLWHUOLMN�YULMGDJ��� RNWREHU ���� HHQ�PDLO�WH�VWXUHQ�QDDU
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Ͳ QDDP�RUJDQLVDWLH
Ͳ YRRU� HQ�DFKWHUQDDP
Ͳ IXQFWLH
Ͳ WHOHIRRQQXPPHU
Ͳ GH�QDDP�YDQ�KHW�EHGULMI�GDW�X�WXVVHQ������HQ�������XXU�ZLOW�EH]RHNHQ
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PHQVHQ�PHW�HHQ�DUEHLGVEHSHUNLQJ�WH�UHDOLVHUHQ��
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